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Action required by November 1, 2022: Your AT&T services
discount is being discontinued

August 31, 2022

Dear River Club of Martin County resident,

Thank you for being a valued AT&T customer. We regret to inform you the agreement between AT&T
and the Association of River Club of Martin County is ending on November 1,2022 (“Termination Date”).
Consequently, the discount applied to your AT&T High Speed Internet and Video service(s), because
of this agreement, will also cease on that same date. Please contact your property management with
any questions you may have concerning how this change will impact you.

Although the discount will cease, you can keep your current services. AT&T has a number of packages
and service options available.

What you need to do:

If you choose to continue to receive AT&T High Speed Internet and Video, please call us before
November 1, 2022 at 1.866.299.6824 to discuss available package and service options.

If you choose to discontinue your affected AT&T service(s), please call us between the hours of 8:00
am and 6:00 pm (EST), Monday - Friday, for instructions on how to return your equipment (which is
required at the time of cancellation, to avoid being charged for the equipment).

Note: If you take no action, on November 1, 2022, your AT&T discounted service(s) will revert to
retail pricing.

We value you as a customer and hope you choose to keep AT&T for your TV and Internet needs. For
more information, please call 1.866.299.6824.

AT&T is dedicated to creating the best possible experience for all of our customers. If you require
support, beyond what is available through our self-service website at www.att.com/support please call
1.800.288.2020 and say, "technical support".

Thank you for being one of our most valued AT&T customers.
Sincerely,

AT&T Connected Communities
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